
FCC Form 481 -Carrier Annual Reportinc 

Data Collect! Form 

'FCCFonn411 
OMIC&Ialnll..,_.--.,ciMaeonlnll ND. -~ 
July :IOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANNUAl REPORTING FOR ALL CARRIERS 

<:100> Service Quality Improvement Reporting 

320815 

ROCME$T&R TEL CO 

2015 

Tami Pa u li!< 

57~ 2230218 ext . 

tami. paullktrt:.el.com 

<200> Outage Reporting (voice;:.) ___ .., 

<210> I o/ ij<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

54.313 

(compktt ottochtd worhMtt} 

(comp,.te ottochtd worksheet} 

(ottodt d<WiptM dccutMnt} 

<320> Unfulfilled Service Requests (bro.;a:d:ba:,:n,;,:d:..!_l __ _:l =o=====:L----------, 

Detail on Attempts (broadband) I I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

~--:-=-:-~==:-:-----------------' (ottochdtscflptl.e documtnt) 

Number of Complaints per 1,000 customers (voice) 

Fixed l?·o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

(oiiD<hed dtsctipt/~ dccumtnt) 

S.U22 

I~ 

II v 

II v 

II 
I ,. .. ,., ....... 

<600> Fru~n~ct~i~o:.:na:::l:::it~vin~Em~e~rl!~le;;:_n::;C;.t.,::VS:::It:.:::u.::.at.:,:io~n~s::_ ____________ ..., {chock to lndicott c.nifi«>tlon) 

320815IN610 . pdf 

arrochtd dtscrlptM documont} 

'-_v _ _.l L.l _.;,.v _ _. 

,___v _ _.IIL-_v _ _, 

<610> 

<700> Company Price Offerings (voice) (compl<tr ottochedworlcsh.,tl 

<710> Company Price Offerings (broadband) (compl<ttottodtedworkshtrt) 

<800> Operating Companies and Affiliates (compl<rtottochtdworkshtetl 

<900> Tribal land Offerings (Y/N)? 0 e {ifyts, comp~<reottochedWOfkJhw) 
<1000> Voice Services Rate Comparability {chtckto indicotecmiflcotlon) 

I 
, .. ,.......... I 

<1010> L. ---------....:.=~-::::------------....1 (ottochdescript~documtnt} 
<1100> Terrestrial Backhaul (Y/N)? Q ® (iftt<>t, chtdctoind"rcotrcrrtificorion) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(cornp/<te ottochrd worbh«tl 

(compl<rt ottDched worbhHt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtck to indlcott <erti/lcotion} 

<2005> (complete attached workshtet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (cht<k to /ndicatt urtifrcotlon) 

<3005> (comp,.tt ottoched worlcshttt) 

I~ 
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Page 1 



Page2 

l~R;(~"r!~~~1:[· ::t ,:. :;:~. ·. ;·-::)j;;)~:.:~~S~~f(2X.M.:g;· •. ·/1{;,:: ;.~,.:•fi~-~~t:A~#b~~~:~~:.:;/;, 
<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro~ram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified In data line <030> 

Has your t:Ompany received Its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202.(a) "5 
year plan" filed with the FCC? 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(3) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

320815 

ROCHESTER T&L CO 

2015 

Tam. PaulJ.k 

S7t2230'218 ut. 

t&lli .poulik@xt.c:l.cOM 

(yes/no) U ® 
(yes/no) 0 0 

3208151113010. x l u 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<llS> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{$), on line 
112, contains a progress report on Its five-year servlce quality Improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used tp Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

REDACTED-For Pub l ic Inspection 

Name of Attached Document 
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Page3 

<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data tami Paulik 

<035> Contact Telephone Number- Number of person identified In data line <030> 5742230218 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> tami . paulik@rtcl. com 

<220> <3> <bl> <b2> <b3> <b4> <Cl> <C2> <d> <e> <f> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that apply) (Yes I No) Resolution Procedures 

Page3 



(700} Price Offerings includlnc Voice Rate Oata 
Data Collection Form 

• , 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line~3()~ 

3208 15 

ROCHESTER TEL CO 

2015 

T• ml P~u lik 

57 42230218 e xt. 

<039> Contact Email Address - Email Address of f>erson identified in data line <030> tami.paulik@rtcl.com 

<701> Residentiallo<al Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
l l/1/2014 I 

-- ,...... - --<703> <al> ca2> <a3> - <bl>. <b2> \ 

Residential local 
<b3> 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charre 

~00 <::oi •<::ot"horl \MI"\r'Lfc.hoot 

Page4 

FCC form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 -

-<.b4> <bS> ;;-~ 
M andatory Extended Area 

State Universal Service Fee Service Charre Total per line Rates and Fe"' 

Page4 



(710) Broa~l)d Price-Offerlnp 
Data Collectl~rm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin~ this data 

<035> Contact Telep_h_one Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> ......... - -" '"'""" 

State Exchanse (ILEC) Residential Rate 

320915 

ROCHESTER TE1 CO 

2015 

Tami Paulik 
5742230218 ext. 

t.ai.paulik@rtcl.co:a 

.... ~,~, .... , -
State Regulated 

Fees Total Rate and Fees 

~ ............ u. 

'""""' 
"·" ""'' l vVL 

PageS 

fC(form481 

OMS COntrol No. ~!lli/OMB <:ontrol No. 3060-o819 
Julof l\)lS 

~u- --"" • :"'V6- ~_...-, 

~-

Broadband Service- Usase Allowance 
Download Speed Broadband Service- Usase Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) Limit Reached (select) 

Paaes 



(1100) Operatlnc Companies 

Data CollectiOn Form 

<010> Study Area Code 3?.08U 

<015> Study Area Name _____ ROCHES!!:.R TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Tar.~i Paulik 

<035> Contact Telephone Number . Number of person identified in data line <030> 51~2230218 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> t atlli. paulik@ r tcl . com 

<810> Reporting Carrier Roches t er T4lepl':.one Company I nc 

<811> Holding Company 

<812> Operating Company Rochester Telephone Company_ I nc 

l ~'f!-~ ·~Jc ~l.:'l.~ _,.,~, ~r.- .....,.../43 <al; --.-. 't:i'<lA~~~···" r:: • .::_~ •• ,_ ) 

Affiliates 

........ _ 
.:a2;. . , . 
SAC 

--see att• ched wor1<sh1 

~~>t.:; "'!!·..:.:\~ .~-,_ 

et --

- t 
..,.,, 

"' 

Page6 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

I Ltl .. 
<a3> .~. ~. 

. - .-~ 

-~!T't . • ·- . .; 

Doing Business As Company or Brand Designation 

Page6 



<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number- Number of person identified in data line <030> 5742230218 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> tami .paulik@.rtcl.com 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA} 

~'N 

Name of Attached Document 

Page 7 
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<010> Study Area Code 32oe1s 

<015> Study Area Name ROCHESTER TEL co 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number - Number of person identified in data line <030> 5142230218 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tami .paulik@rtcl.cam 

Please check this box to confirm no terrestrial backhaul [0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers [2J 
<

1
l30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Page 8 
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Page 9 

<010> Study Area Code 320 815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tami Pau lik 

<035> Contact Telephone Number- Number of person ident ified in data line <030> 5742.230218 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> t ami .paulik@ rtcl.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!" ..... .,,. ~· I 
Name of Attached Document 

<1220> link to Public Website HITP htt;p: / /www. r tc l .com/ tel e phone/ roches t e r/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

[0 

rn 
~ 
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<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEL CO 

<020> Program Year ~. 
<030> Contact Name · Person USAC should contact re_g~ing this data Tami Pauli k 

<035> Contact Telephone Number - Number of person identified in data line <030> 5?42230218 ext. 

<039> Contact Email Address · Email Address of !Jerson identified in data line <030> tami . pa ulik@rtcl . com 

·r~'¥«iL! !!2\JiQ .. ,..., 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(dl,(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313{b)(l)} 

3rd Year Certification (47 CFR § 54.313{b)(2)} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certlftcation 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to b roadband service in the 
preceding calendar year. 

B 

§ 
lEI 

§ 
D 

Interim Progress Community Anchor Institut ions 

I ---~-- - J 

Name of Attached Document listing Required Information 

Page 10 
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REDACTED -FOR PUBLIC INSPECTION 

<010> Study Ate• Code 320815 
<015> Study Area Name ROCHSSTER TSt. CO 
<020> ProRrlm Yeu 
<030> Contact Naml! · Person USAC should c-ontact regarding this data __ Gt'~_ta __ Lvneh 
<03S> Contact Telephone Number· Number of petson Identified fn data Jfnl! <030> 5742230238 ext. 
<039> Contact Email Address- Email Address of person identified in data line <030> greta lvnchQb_r_~_m_ 

meee •=~==~~-..-.... ~_..__._._._._. ........ _. .. .__. ............ .a~~ .... _. .. .e._ .............................. .-~~ 
CHECK the boxe.s below to note compiQnce on Its five yeJ~r uMce quality plan (pursuant to 47 GR § 54.202(a)) and, for privately held carriers, eMurlnc compliance w~h the financial reportin& requirements set forth in 47 

CFR § 54.313(1)(2).1 further certify that thelnformatlon reported on this form ond In the documents ottached below is accurate. 

(3010) Progress Report on S Year Plan 
Milestone Certification (47 CFR § S4.3U(n(l)(i)) I _ d I 

Nime of Attathed OOC-vment I.I:Jtmc neqUirla'o 1mormauon 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(ii). the carrier shall provide the number. names. and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

13012) Community Anchor lnstitlltions (47 CFR § S4.313(~11)(ii)) I . . .. .. .. I 
(3013) Is your company a Privately Held ROR carrier {47 CFR § 54.313ml2)) {Yes/No) • .' . 

Name of Attached Document Usting ncqu1n~a m tarmauon ~ Q 
(3014) lfyes,do•s your company fik! the RUS annual report !Yes/No) , e 
Please check these boxes to confirm that the attached document(s). on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015} Electronk copy of their annual RUS reports {Operating Report for [0 
Telecommunications Borrowers} 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 10 

{3017) If the response i.s ves on line 3014, attach your tompanv~s RUS annua' 
report and all required documentation 

t3018) If the res-pon.se Is no on line 3014, ts your company audited? 

If the response is yes on line 3018, please chKk the boxes-below to 
e-onfirm your submiS$iOn, on line 3026 pursuant to§ S4.313(f)(2), e-ontalns 

Name of Attached Document Ustin.& Required Information ~~~ 

(Yes/No)~~ 

(3019) Either a copy of their audited financial statement or (.2} a financial report fn a format compi3riib1e toRUS Operatina Report forTe-letommunlcations m 
(3020) Oocument(s) for Balance Sheet, Income Statement and Stalement of Cash Flows ll:ZJ 
(3021) Management letter issued by the independent certified publit ac:countint that performed th~ compan'('s financial audit. rn 

If the response is no on line 3018, please check the boxes below 
to tonfirm your submission, online 3026 pursuint to§ S4.313(f}(2). 
contains: 

(3022) Copy oftheir flnanclol statement which has been subject to review by an 
Independent certified public accountant; or 2} a financial r~port In a 
form~t comparable toRUS Operating Report for Tefetommunfe-ations 
Borrowers, 

ID 

1::1 [3023) Under'ving information subjected to a re-view bv ~n independent certified 

~- B (~024) Underlyins information subjected to an officer certifr~Uon. 

13025) Oocument(s) for Balance Sheet, Income Statement and Stalement ore ii~as::;h~FI":'ow~s~=:-":""'-~~~~~~~~-~-------'11 
320815IN3026 .xlsx, 320815IN3019-302l.pdf 

{3026) Attach the worksheet listing required Information 
REDACTED -FOR PUBLIC INSPECTION 

Name of Attached Document llstine Required Information 

Page 11 

Pagel! 



Page 12 

FCC.Farm 481 Certfflatlon - Rtportln& Canter 
Data Collection Form OM8 Control NG. 3060-0986/0MB Control No. ~19 

Jllly2013 

<010> Study Area Code 320815 

<015> Study Area Name ROCHESTER TEl. CO 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number- Number of person identified in data line <030> 5742230218 ext. 

<039> Contact Etru~ll Address -Email Address of person identified in data line <030> ta:oi. paulik@rtcl.co:a 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy o f the Data Reported for the Annual Reporting for CAF o r ll Recipients 

I certify that I am an officer of the repottin& carrier; rrry responslbllitjg indude ensurln&the accuracy of the annual reportinc requirements for universal service support 
recipients; and, to the best of my knowledce, the Information reported on this fonn and in any attachments Is accurate. 

Name of Reporting Carrier: ROCHE:STER TEL CO 

Signature of Authorized Officer: CERTIFIED ONLINE Date 

Printed name of Authorized Officer: Tami Paulik 

Title or position of Authorized Officer: Socretory·Treuurer 

elephone number of Authorized Officer: 5142230218 ext. 

tudy Area Code of Reporting carrier: 320815 Filing 01Je Date for this form: 07/0l/2014 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlatlons ACt of 1934, 47 U.S. C.§§ 502, S03(b), or fine or lmprl>onment 
under Title 18 of the Un~ed States Code, 18 U.S.C. § 1001. 

Page 12 



Attachments 



(700) Price Offtlrlnp lnckadlna Voice Rate Data 

Data Collection Form 

<010> Study Area Code 320815 

<015> Study Area Name ROCII~STER T&l, CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rega_rcfing this data Tam1 Pauli k 

<03S> Contact Telephone Number- Number of person identified in data line <030> 5742230218 e•t. 

<039> Contact Email Address- Email Address of person identified in data line <030> taml. P<>ulikQrtcLcom 

<701> Residential local Service Charge Effective Date 

<702> Slncie State-wide Residentlai locai Service Charge 

<703> 

<al > .• <a2> ca3> 

ll/l/2014 I 

- <bl> <b2> 
Residential Local 

<b3> 

State Exchance (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

I" 
Rochester 7ele Co 

FR 13 . 18 4. 9 

~04:> 

State Universal Service Fee 
0.09 

FCCForm <l81 

OMB Control No. 3060-0986/0MS.Control No. 306(Hi819 
jilly2013 

<bS> .<c>. ·.~ 

Mandatory Extended Area 
Service Cha111e Total per line Rates and Fee 

0.0 18.17 

I 

II 



<010> Study Area Code 320815 

<015> Study Area Name ROCHE:STER TEL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Tami Paulik 

<035> Contact Telephone Number- Number of person identified in data line <030> 574?.230218 ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> tami. pa•Jlik@rtcl. com 

~ ...... _.,.~, -mr ~ . -:;;;c-1· <711> ~;;:.:,..aitf;:;; ~~:.;;;:;ill:. ,r.~ ...,."' 
I I I 

<p~ ~~~~[;~tJ1(F~~~sr·~~~~fi£!i~tiij~~-.~~'lt~::·}~/=£~il;j~~·~¥4PG4 

State 1 Exchange (ILEC) I Residential 
Rate 

State Regulated 
Fees 

--
IN ~:;:""~~-~· .... 44.95 0.0 

IN 
Rochester 
Telephone co. 59.95 0.0 

IN ~~f~;~~~! r" 69.95 0.0 

IN Rochester 
Tele:""'hone Co. 99.95 o.o 

I I N 
Roche$ter 
Teleohone Co . 59.95 0.0 

IN Rochester 
Tel~,:.hono> r 0 . 79.95 o.o 

IN 
Rochester 
Telephone co . 89.95 

IN 
Rochester 
'I" A 1 ... nh ..... n ... Co. 119 . 95 0.0 

Total Rates 

and Fees 

Broadband Service-~roadband Service I Usage Allowance 

Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

44.95 10.0 2.0 999.0 

59 .95 25 . 0 5.0 999.0 

69.95 so. 0 10.0 999.0 

99.95 100.0 20.0 999.0 

59.95 10.0 2.0 999.0 

79.95 25.0 5 .0 999.0 

89.95 50.0 10.0 999.0 ---
I 119.95 100.0 20 .0 999 . 0 

Usage Allo~ance 

Action Taken 

When limit Reached {select) 

Other, No current or planned data caps 

Other, No c·urrent or planned data caps 

Ot.her, No current or planned data caps 

Othe:c, No curr:ent o:c planned data caps 

Oth~r. No-currentOr Planned data caps 

Other, No planned data 

othe<, No eunent or~ pll•nne<f ctata caps 

Othe.r, No current or planned data caps 



(800) operating (:ompanles 

IData Collection Farm 

<010> Study Area Code 320815 

<015> Study Area Name _ ROCHESTER 'l'El. CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data 1'•m1 Pauli k 

<035> Contact Telephone Number- Number of person identified In data line <030> 5742230218 ext . 

<039> Contact Email Address · Email Address of person identified in data tine <030> tami.pouli k&rtcl.com 

<810> Reporting carrier Rochester Telephone Company tne 

<811> Holding Company 

<812> Operating Company Rochester Telephone Company Inc 

... ~r PI .,ll ~ .· ~ ~.:~3 - ------1:· ~ <al> - ~ ~~ . ( i ~ <a2> 

Affiliates SAC 

RTC Communcat i ons Corp 

. 

July2013 

--,_;:: I - ' ' ' <33> -
Doing Busine.ss As Company or Brand Designation 

RTC Communica t i ons (RTC OnLine , RTC Tv) 



3208151N51 O.pdf 2015 

Rochester Telephone Co., Inc. 

Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

Line <510> 

Rochester Telephone Co., Inc. concurs with Indiana Tariff I.U.R.C. No.7. Indiana fully deregulated Basic 

Telep~one Service, including rates and charges and quality of service, except for reporting requirements 

effective 7/1/09. Rochester Telephone Co., Inc. maintains the highest standards of quality of service 

and has received no customer complaints filed at the I.U.R.C. on quality of service. 

Rochester Telephone Co., Inc. complies with consumer protection rules required by the Federal 

Communication Commission (FCC) Customer Proprietary Network Information {CPNI). Rochester 

Telephone Co., Inc. files with the FCC annually a CPNI compliance certificate. Attached is the Executive 

Summary of the CPNI Manual. 

Rochester Telephone Co., Inc. complies with consumer protection rules required by the FACT Act (Red 

Flag Identity Theft Prevention Program), signed into law by the President on December 4, 2003. 

Attached is the Executive Summary ofthe CPNI Manual. 

Signature Date 

Title 

Printed Name 



3208151N51 O.pdf 2015 

RTC Communications Corp 

Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

line <510> 

RTC Communications Corp (Affiliate/Subsidiary of Rochester Telephone Company Inc.) complies with 

broadband internet standards of quality of service (QOS). RTC Communications Corp maintains the 

highest standards of quality of service and has received no customer complaints filed at the I.U.R.C. on 

quality of service. 

RTC Communications Corp complies with consumer protection rules required by the Federal 

Communication Commission (FCC) Customer Proprietary Network Information (CPNI) . RTC 

Communications Corp files with the FCC annually a CPNI compliance certificate. Attached is the 

Executive Summary of the CPNI Manual. 

RTC Communications Corp complies with consumer protection rules required by the FACT Act (Red Flag 

Identity Theft Prevention Programt signed into law by the President on December 4, 2003. Attached is 

the Executive Summary of the CPNI Manual. 

Date 

Title 

Printed Name 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

Section 1- Red FJag Rules Background and Executive Summary 

2015 

The President signed the FACT Act into law on December 4, 2003. The FACT Act 
added several new provisions to the Fair Credit Reporting Act of 1970 (FCRA). 15 
U.S.C. 1681 et. seq. Section 114 of the FACT Act, 15 U.S.C. 1681m(e), amends section 
615 of the FCRA and directs the Office of the Comptroller of the Currency, Board of 
Governors of the Federal Reserve System, Federal Deposit Insurance Corporation, 
Office of Thrift Supervision, National Credit Union Administration, and Federal Trade 
Commission (hereafter referred to as "Agencies") to issue joint regulations and 
guidelines regarding the detection, prevention, and mitigation of identity theft, including 
special regulations requiring debit and credit card issuers to validate notifications of 
changes of address under certain circumstances. 

Section 114 of the FACT Act requires the Agencies to jointly issue guidelines for 
financial institutions and creditors regarding identity theft with respect to their account 
holders and customers. Section 114 also directs the Agencies to prescribe joint 
regulations requiring each financial institution and creditor to establish reasonable 
policies and procedures for implementing the guidelines, to identify possible risks to 
account holders or customers or to the safety and soundness of the institution or 

::) creditor. 

In developing the guidelines, the Agencies identified patterns, practices, and specific 
forms of activity that indicate the possible existence of identity theft. The guidelines 
must be updated as often as necessary, and cannot be inconsistent with the policies 
and procedures issued under section 326 of the USA PATRIOT Act, 31 U.S.C. 5318(1}, 
that require verification of the identity of persons opening new accounts. The Agencies 
also must consider including reasonable guidelines that would apply when a transaction 
occurs in connection with a consumer's credit or deposit account that has been inactive . 
for two years. These guidelines would provide that in such circumstances, a financial 
institution or creditor, "shall follow reasonable policies and procedures" for notifying the 
customer, "in a manner reasonably designed to r~uce the likelihood of identity theft." 

Pursuant to these directions, the Agencies published a joint notice of proposed 
rulemaking (NPRM) in the Federal Register that proposed rules and guidelines to 
implement section 114 and create a program {hereafter referred to as "Program") 
designed to comply with rules and gui~elines. Based upon the Agencies' proposal and 
comments received, the Agencies issued final rules and guidelines. 

VPS Proprietary and Confidential 2 

Prepared by Vantage Point Solutions 
For Internal Company Use Only 

Released: August 29, 2008 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

2015 

Section 1- Red Flag Rules Background and Executive Summary ( cont) 

The final rules require the Program to address accounts where identity theft is most 
likely to occur. The final rules describe which financial institutions and creditors are 
required to have a Program, the objectives of the Program, the elements that the 
Program must contain, and how the Program m.ust be administered. · 

Under the final rules, only those financial institutions and creditors that offer or maintain 
"covered accounts," must develop and implement a written Program. A covered account 
is: (1) an account primarily for personal, family, or household purposes, that involves or 
is designed to permit multiple payments or transactions, or (2) any other account for 
which there is a reasonably foreseeable risk to customers or the safety and soundness 
of the financial institution or creditor from identity theft. Each financial institution and 
creditor must periodically determine whether it offers or maintains a "covered account." 

The final regulations provide that the Program must be designed to detect, prevent, and 
mitigate identity theft in connection with the opening of a covered account or any 
existing covered account. In addition, the Program must be tailored to the entity's size, 
complexity and nature of its operations. 

0 The final regulations list the four basic elements that must be included in the Program of 
a financial institution or creditor. The Program must contain "reasonable policies and 
procedures" to: 

0 

• Identify relevant Red Flags for covered accounts and incorporate those Red 
Flags into the Program 

• Detect Red Flags that have been incorporated into the Program; 
• Respond appropriately to any Red Flags that are detected to prevent and 

mitigate identity theft; and 
• Ensure the Program is updated periodically, to reflect changes in risks to 

customers or to the safety and soundness of the financial institution or creditor 
from identity theft. 

The regulations also enumerate certain steps that financial institutions and creditors 
must take to administer the Program. These steps include obtaining approval of the 
initial written Program by the board of directors or a committee of the board (or senior 
management if there is no board of directors), ensuring oversight of the development, 
implementation and administration of the Program, training staff, and overseeing service 
provider arrangements. 

VPS Proprietary and Confidential 3 

Prepared by Vantage Point Solutions 
For Internal Company Use Only . 
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ROCHESTER TELEPHONE COMPANY 
FACT ACT RED FLAG IDENTITY THEFT 

PREVENTION MANUAL 

2015 

Section 1- Red Flag Rules Background and Executive Summary (cont) 

The regulations note that financial institutions and creditors should be mindful of other 
related legal requirements that may be applicable, such as: 

(A) For financial institutions and credits that are subject to 31 U.S.C. 5318(g). filing a 
Suspicious Activity Report in accordance with applicable law and regulation; 

(B) Implementing any requirements under 15 U.S.C. 1681c-1(h) regarding the 
circumstances under which credit may be extended when the financial institution 
or creditor detects a fraud or active duty alert; 

(C) Implementing any requirements for furnishers of information to consumer 
reporting agencies under 15 U.S.C. 1681s-2, for example, to correct or update 
Inaccurate or incomplete information, and to not report information that the 
furnisher has reasonable cause to bejieve is inaccurate; and 

(D)Complying with the prohibitions in 5 U.S.C. 1681m on the sale, transfer, and 
placement for collection of certain debts resulting from identity theft. 

In addition, because the Federal Comm·unications Commission's (FCC's) Customer 
Proprietary Network Information (CPNI) rules 1 include requirements regarding a specific 
form of identity theft (pretexting), telecommunications carriers are required to comply 
with the procedures they have established in response to those rules. 

1 
Federal Communications Commission CPNI Report and Order of 2007, Report and Order and Further Notice of 

Proposed Rulemaking regarding Telecommunications Carriers' Use of CPNI and Other Customer Information. April 
2007. 
VPS Proprietary and Confidential 4 Released: August 29, 2008 

Prepared by Vantage Point Solutions 
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ROCHESTER TELEPHONE COMPANY 
CPNIMANUAL 

Executive Summary 

2015 

Federal Communication Commission (FCC) Customer Proprietary Network Information 
(CPNI) rules require that ROCHESTER TELEPHONE COMPANY ("Company") and its 
employees must take reasonable measures to discover and protect CPNI. 

CPNI is infonnation that is obtained due to the carrier-customer relationship and is not 
public knowledge. CPNI includes call detail and non~call detail. CPNI call detail 
information examples include, but are not limited to, information such as the calling 
number, called number, and the length of time for a call. Non-call detail information is 
account information contained in the bills to a customer pertaining to local exchange 
and/or toll services, such as calling features, calling plan subscribed to, dollar amounts, 
etc. 

The Company must train its personnel as to when they are and are not authorized to use 
or distribute CPNI, and the Company must have an express disciplinary process in place 
to be used in the event that a CPNI breach occurs. 

The Company must have an officer sign a compliance certificate on an annual basis (due 
March pt of each year for the prior year), which includes an explanation of any actions 
taken against data brokers, as well as a summary of all consumer complaints received in 
the previous year regarding the unauthorized release of CPNI. 

In addition, the Company must establish a supervisory review process regarding carrier 
compliance for outbound marketing situations and must also maintain records of carrier 
compliance. Specifically, sales personnel must obtain supervisory approval by the CPNI 
Compliance Officer of any proposed outbound marketing request for. customer approval. 

The Company is required to notify both law enforcement and customers in the event of a 
CPNI breach within seven days of the discovered breach; however law enforcement must 
be notified seven days before the customer is notified or longer if law enforcement 
requests a delay in notifying the customer. 

The Company prohibits its employees from releasing call detail information to customers 
during customer-initiated telephone contact, except when the authorized customer 
provides a password. Further, if the authorized customer does not provide a pre­
established password, the FCC prohibits the release of call detail information except by 
sending the information to an address of record, or by calling the customer at the 
telephone number of record. As an alternative, the customer may come into the office 
and show valid, government-issued photo identification in order to be authenticated. 

Sectionl -ExecSumm Page 1 of2 . Released: October 15, 2007 
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The Company also requires password protection for any online account access. All 
account infonnation accessed online must have a password input before obtaining access 
to any of the account infonnation. (Note: Password, whether for call detail or online 
access, must not be based on readily available historical infonnation such as a social 
security number, mother's maiden name, etc.) · 

The Company is required to notify the customer immediately when a password, customer 
response to a security question is utilized for the authentication for lost or forgotten 
passwords, online account, or address of record is created or changed. This notification 
must be generic and not state the specifics of the change or activity. For example if the 
address of record was changed, the Company must not provide the new address, but only 
state the address was changed. 

The Company must obtain opt-in consent from a customer before disclosing a customer's 
CPNI to a joint venture partner, independent contractor, or a third party for the purpose of 
marketing communications-related services to that customer. 

For business customers, if the Company has established a dedicated account 
representative for a particular business customer and the Company ha~ a contractual 
agreement with that business customer that specifically addresses the carrier's protection 
of CPNI, then the contract CPNI requirements shall replace the FCC CPNI requirements 
contained in this manual. 

The opt-out and opt-in approval requirements must be followed for marketing related 
services to the customer or for distribution to Company affiliates or third parties. 

· When customer approval of CPNI use is necessary, it may be obtained through written, 
oral, or electronic methods. The Company must maintain records of approval, whether 
oral, written, or electronic. The Company must implement a system by which the status 
of a customer's CPNI approval can be clearly established prior to the use of CPNI. 

The comj,any must provide notification to the customer of the customer's right to restrict 
. use of, disclosure of, and access to that customer's CPNI. The company must maintain 

records of notification. 

Section 1-ExecSumm Page2 of2 Released: October 15,2007 
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THIS DOCUMENt CONTAINS IMPORTANT IN FORMA nON REGARDING OUR POUCIES AND PRACnCES, INCWDING COMPLAINT 
PROCEDURES, ARBITRATION AND DISPUTE RESOWTION 

This notice Is being provided to you, as a new or existing customer of Rocllester TelepboDC Company, to. illform you of the t~s a~d conditions governing 
yourTeletommunication services. In addition, thiJ notice is being provided to you in order to comply Wl1h the Company's obhgations under the rules of the 
Fedual Communicati0116 Commission (FCC), wblch require us to inform our customers at the ti01e of installatio~ and at least annually thereafter of the , 
current terms and conditions governing our service, including with respect!() the Company's billing and ~mplamt procedures, procedures fo~ the resoluti()n 
()f complaints about service quality, installation aad service mai11teoaoce policies. Otber information ~taliDg '?the products an~ servi~ wbic~ we offer, the 
prices and options of services we offer and instructions on how to use our services are provided you at mstallation and/or from li.me to time durmg tlle year 
under separate cover: Please read this document carefully. 

For those of our customers receiving service through commercial accounts, bulk rate arraagements with multiple dwelling owners, or similar arrangements, 
some of the policies, procedures and services herein may not ilpply. Please refer to tbe terms and conditions of docu~ents reflecting ~uch separate 
arrangements. Wbece such documents are inconsistent with the policies, procedures and information relating to servlce set fortb here10, the terms and 
conditions of such sepatate arrangements shall apply. 

R~chester Telephone Policies And Practices 

The following Policies and Practices, set for the below, ue terms and conditions that apply to you when you accept our Services. We may change tbem in the 
future and will notify you if that occurs. We will continue to review our Policies and Practicee as pan of our commitment to continually review and improve 
the quality of Services we provide. We will send you a written, electronic, or other appropriate notice informing you of any changes and the Effec:tive Date. 
If you find the clwlge unacceptable, you have the right to cancel your Service. Bowever, if you continue to receive Service after the Bfl'ective Date of the 
change, we will consider this your acceptance of the change. 

1. DEFJNI110NS 
As used in these Policies and Practices: 

"We", "Company", "u•" or "our" means Rochester Telephone Company and all affiliated entities using tb.e brand name Rochester Telephone Company, 
including your local cable company, its employees, authoriud agents, and its parents, subsidiaries and affiliated companies. 
"You", "your" or "CuJtomer• meus the customer identified on the wor)( order that was signed to begin your service(s) &ad any other person uslog the 
Setvii:es provided to you or authorized by you to access or modify your account. 

"Home" means the place you live, including a single.. family b()me, apartment, othei residence, or any other type of dwelling u.nit, where your Service is 
installed. . . 

"Servlce(s)" means the service( voice, data or video) and uy other miscellaneous service we provide to you. 

"Hourly ttrvke c.barge" means the hourly charga you pay us for cert&in services. The hourly service charge is calculated using the rules and regulations of 
the Federal Communications Commission ("FCC"). It is designed to recover tl)o cos~ of servicing, installing and maintaining i:ustomer equipment. 

"ln•talltd" means either installed or activated. 

"Inside Wire" or "Inside WiriDg" means the cable/Wire that runs inside your home to a point 12 inches outside of your home, and includes any extra outlets, 
splitters, counectioos, fittings or wall plates attacbed to it. 

"Equipment" means any equipment which is not inside wiring, installed in or around your home, whether or not provided by us, necessary or convenient for 
you to receive Services from us. Inside wiring is not Equipment. 

Z. PAYMENTPOltSERVICE 

lf you are a new customer, we may conduct a customer risk assessment and require a deposit before we install service. Rochester Telephone Company shaD 
not disaimiDate in the application of its local risk assessment and deposit policy on the basis of race, color, sex, creed, religion, nationality, sexual orientation 
or marital status. Any risk assessments conducted by either Rochester Telephone Company or its thltd party credit bureau will be done in conformance with 
the requirements of all applicable ~te or federal laws. . 

We PfOVidc Service to you on a month·to-molllh basis, unless you have otherwise agreed. Charges for Service start within 2 hours &fler Service is installed. 
The charges for. one month's Service, any deposits, and any Installation or equipment lease fees are payable when Service is installed. After that, we will bill 
you each month in advance for Service (except for pay-per-view movies or events, which are sometimes billed &fler they are provided to you). 

The.bills you receive will show the tot&! amount due and the payment due date. You agree to pay us monthly, in full, by the payment due date for that Service 
and for any other charges due us, including any administrative late fee(s) and related fees, charges and assessments due to late p&yment.s or llOIIpayments, and 
any returned check fees, plus other separate and addition&! charges as described below. 
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If we do not receive your payment by the due date stated on the bill, you may be charged such fees, charges and assessments, plus the other separate and 
additional charges. 

The adminislrative fee(s), charges and ~nts related to late payment and nonpayment are intended 10 be reasonable advance ESTIMATES OF COSTS 
RESULTING FROM lA'I'E PAYMENTS OR NONPA YMENTS OF OUR CUS'l'OMBR. We wlll tell you the amount ot these fees and other separate or 
additional cbarges at or before the time you subsaibc to and receive our Services, prior to the time we implement or assess new ones, and in our aQllual 
mailings to you thereafter. You may avoid these fees and other seplllllte or additional charges relating to late payment and nonpayment by making sure that 
your payment is received by the due date on the bill, you agree to voluntarily pay these fees and any other separate and additioll&l charges, fees, and 
assessments as a condition of receiving our Services. 

We do not anticipate that you will make partial payments or pay your bill late, and the administrative late fee (s) and other related charges, fees, and 
assessments related to late payment and non payment are ~tin advance because it woald be difficult to know in advance: (a) whether or not you will pay 
your bill on time, {b) if you do pay late, when )'Oil will acbWiy pay your bill, if ever, and (c) what costs we will incur because of your late pa~t or . 
nonpaymenL We do not extend credit to our customers and the administrative fee{s), related fees, charges and assessments are not interest, a crecht servtce 
charge or a finance charge. Our late fee practice:J may be revised to comply with applicable law. 

Charges for youT Service may be billed to yoa together with other Services that yoa receive from our affiliated companies or us. Payment of any such bill for 
multiple Services is doe in fnll on the indicated payment due date. Aay failure to pay such bill in its entirety after the due date may result in administrative or 
late fees a ad/or disconnection of Service with respect 10 any or all of the Services billed. Any partial payment of a bill will be allocated by us amount and 
between such Services and amount charged at our discretion, subject ollly to applicable law. 

If you change the Services you receive, we may charge you a change of service fee such as upgrade or downgrade charge. If you have any questions, please 
ask the representative you talk 10 when requesting a change In Service. A listing Is also provided to our customers annually in a mailing or bill stuffer. 

You may pe.y your bill by mailing payment to tbe address apec:ified on your bill. We do not assume the risk of uDdelivered mail. Paymeat shall be deemed 
made on the business day received by us, except that, if payment is received on a day that is aot a business day, it shall be deemed received on the neltl 
business day. Jfwe have an office that we bavc designated as a payment center in your area, you may deliver your payment to the payment center, and it will 
be deemed received when delivered or, if not on a regular business day, on the next such day. If our representative collects payment from you at your home, 
there may be an additiooal charge for that service. 

You agree to pay all taxes, franchise fees, and other charges, if any. which are not or In the future may be assessed because yoa receive our Service. 

Jf there are aoy billing errors nr o_ther requests for credit, you must bring those to our attention witbin six (6) mooths of the time you receive tho bill for wbich 
yoa are seeking romction, unless applicable law provides for a longer period, which cannot be waived or otherwise modified. Payments received from you 
will be deemed to be paid voluntarily. ' . 

3. COMPANY CHANGES IN SERVICES AND CHARGES 

Subject to applicable law, we have the right to change our Service and Equipment and our p.rices or fees, at any lime. We also may rearrange, delete, add to 
or otherwise change the Service provided on our Basic Service or other levels of Service. If the change affects you, we will provid~ you notice of the change 
and it's Effective Date. The notice may be provided on your monthly bill, as a bill insert, in a newspaper or by other reasonable MBTHOD OF 
COMMUNICATION. If yoa lind the chan~ unacceptable, you have tho rigbt to cancel your Service. However, if you continue 10 receive Service after the 
Bffective Date of the change, we will consider this your acceptance of the change. Pleaae take the time to read the monthly messages a ad to review your bill 
carefully to make sure your name and address acre correct. You will generally be bi.lled at the saJ!Ie lime each month. 

After notice to yoo of a retiring of our Servi.ces or a prico inmese, you may obtain changes in service tim ar no addition! cbarge. Otherwise, changes by 
you of the Services you receive may resuh in upgrade, downgrade or change of service charges. Pleaae refer to tbe Products and Services Price Ust we have 
supplied to you for details or call us at the number on your monthly bill if you have questioos. A lht of charges is also provided to our customers annually io 
a rnailing or bill stuffer. 

4. TERMINATION OF SERVICE 

You may not assign or transfer the service without our written consent. 

The p~ous_of~esc Policies and Practices, including the dispute resolution process (Section 10) shall survive termination, amendment or expiration of 
your relationship With the Company, your receipt of Services, or any other relationship between us. 

a. :'oluatary Termlna~on. Unless you bave otherwise agreed (such as where yoo have agJeCd ia advance 10 receive Service over a specified period 
of_ ume), you bave the right to cancel your Service for any reason at any time by giving us notice. We wiU refund any balance due to you approximately 
thirty (30) daya of tbe later of (I) your notice to us of the discontinuance of Service of (ii) the return of any Equipment yoa may have. 

b. Invot~otaiy Terrnin~on/Effect on other Rochester TelephQne Company Services. Subject to applicable law, if you fai!IO pay yoar bill when it is 
~e or fail ~o c;omply with any provision contained in theae Policies and Practices, we have the rigbt to terminate your Service or any other Service 
Included Within your bill. We may also, without limila:tlon, require you to pay all past due charges, an Installation charge, a deposit and a minimum of 
one ~onlh's advmce charges before we reconnect your SIII'Viee. Further, ifyou do not reconnect, any rental equipment must be returned to us. A 
handling fee may be charged for returned cbecks. 

In ei!her termination event, ~on will be charged an early termination fee if service is removed within 6 months of activation date. If you have a payment 
cred~t fo: any reason (locludmg, without li.mitation, an uareturned security deposi~ or prepayment) at the lime of your termination of service, such payment 
aedit will be set off against any amount, which you owe us before il3 remittance to you. 
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S. EQUIPMENT 

Except for the Ioside Wiring. which we coDSider your property regardless of who installed it, the Equipment installed by us or provided to you by us belongs 
to us or other third parties, llllless you have purcltased it. We may, at our option, supply aew or reconditioned Equipment to you. 

You must have our prior written coosent to sell or give away our Equipment, and our Equipment may only be used in your home. 

If you cease to be our customer, you are responsible for returning our Equipment to our designee ~r us.. If you _move, do not leave our Equipment in your 
vacant borne or with anyone else. Our Equipment must be returne<l to us or one of our representatives m working order, normal wear and tear excepted,.or 
you will be charged the amount set for the in the current Products and Services Price List, or the revised amount of which you have sub~uently been g~ven 
notice, or if no amount has been specified for the particular model of Equipment involved, our replacement costs for such unreturned Eqatpment. 

You are responsible for preventing the loss of or damege to our Equipment within your borne. We suggest that our Equipment in your possession be c_:overed 
by your homeowners, renters, or other insurance. You will bedmctly responsible for repair, replacement and other costs, damages, fees and charges tfyou 
do not return our Equipment to us in au undamaged condition. 

It you have us repair or maintain the Inside Wiring. we will charge_ you additionally, either by the hour or tlat fee, for that servi~ We are not ~onsible for 
problems with tbe operation of equipment you own (111ch as VCR's, home anteMas, phones, computers or cable-<:ompatible equ1pment) not owned by us, 
even if it is attaclted to the cable or Equipment. 

None of tho Equipment supplied by us outside your home or property in connedion with the installation of tho Equipment and service &hall be deemed 
fixtures, or in any way part of your real property, unless you purchase our services to the extent permitted by applicable law when Service ends. We may 
remove the Equip meat supplied by us, 11 our option, 11 any time durillg or following the tenniDallon of your Service, and you ~to allow us access to your 
home for such purposes. 

We consider Inside Wiring to be your property, regardless of who may have installed it. Unless otherwise agreed upon by Company and you in writing, you 
will continue to be responsible for the repair and maintenance of the Inside Wire. You may install Inside Wiring, such as additional cable wiring an~ outlets. 
Regardless of who does the work, the intemal wiring within your home must not interfere with the normal operations of you loeal cable system. lo.SJde Wue 
maintenance may not be your responsibility if you rent your home. Contact you landlord or building manager to determine responsibility. . 

6. ACCESS TO CUSTOMERS' HOMES 

You authorize us or our designees to enter into your home, in your or your representative's presence, or upon your property during normal business boars or 
by appointment, to install, i.nspect, maintain., replace, remove or otherwise deal with the Service and Equipment supplied by us. This authorization iuclades 
allowing us or such designee to be on your property outside your home at reasonable times even if you are not at home. You authorize our designee us or to 
make connections and perform other tasks that are necessary or deainble to enable us to provide Service to you or others, including connecting and making 
necessary attacltmelllS to your Inside Wiring.. If you are not the owner of your home, you are responsible of obtaining any necessary approval from the owner 
to allow ua into your home to perform the functions specified above. In additions, you agree to supply our designee, or us if we ask you to, with: (a) the 
owner's name, address and phone nwnber; (b) proof that you may give us access on the ol'lll.er's behalf or (c) consent ftom the owner of the home. You can 
be assured that our employees or designees am easily identified by their LD. badges and our vehicles are clearly mtl'ked so they're easy to spot. 

7. USEOFUNAUl'BORIZED SERVICE AND EQUIPMENT 

We provide Service to you for your use and enjoyment. You agree that tbe programming provided over tbe cable system will not be viewed in ueas open to 
the public. The prognmmi~~g may not be rebroadcast, trusmitted or performed, nor may admission be charged for its viewing without first obtaining written 
consent, in advance, from us and oar programming supptiers(s). This consent may be withheld at the sole disaetion of either of us. 

You agree not to attach any unauthorized device to oor Eqaipment. )f you make any unauthorized connection or modification to the Equipment of any other 
part of the services syatem, you will be in breacb of these Policies and Practices, and we may terminate your Service and recover such damages as may arise 
as a result of your breach. 

Mach of the Bqui.pmcnt necessary to receive our Services is available both ftom us and others. Regardless of whether you purchase such Equipment of lease 
such Equipment from us, you are responsible for assuring that such Equipment does not interfere with the normal operations of our local services and 
communications syatems and devices. For example, you agree not to i.nstail anything to intell:ept or receive or to assist in interception or receiving, or which 
is a~pable of interception or receiving aay Service offered over our cable system, unless specifically authorized to do so by u You are responsible to pay for 
all Services received or otherwise provided to your household. You also agree that you will not attach anything to tbe Inside Wire or Equipment, whether 
installed by you or us, which siogly or together results in a degradation of our cable system's signal quality or strength. You may not attach any device or 
equipment to your Inside Wuing in a way that impairs the integrity of our systems. Services or signals provided by us wbicll are carried on or transmitted 
throngb tho inside Wire or Equipment provided by us may not be commingled with signals or services provided by others. 

We can recover damaps from you as provided by applicable law for tampering with any of our Equipment or my other part of our cable system or for 
receiving unauthorized service. 

You must return our Equipment when you are no longer a customer. In the future, you may also choose to buy Equipment from au independent store. 
However, analog conveners with desaambl.ing capabilities should only be obtained from us. ln fact, should you see advertisement for cable conveners tbat 
have d~mb!ers in them (so-called "pirate boxes" or "black boxes"), you should understand that these devices may be illegal to soU or use, unless 
eut~onzed by us. Because of the need to protect our scrunbled Service, we will not authorize tbe use of any analog convener/descrambler purchased at a 
~store ~ust be.authorized b! us throu~ .the use of a special security device. People who use illegal converte[li/descramblers may be stealing cable 
servrce. This practice may uofairly result m 1ncteased price to our honest customers. 
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8. LIMITED 30-DAY WARRANTY AND LIMlTATION OF LIABIUTY 

EXCEPT AS BXPUClTI.Y SET FORTH IN THE TERMS AND CONDmONS OF SPECIFIC SERVICES WE PROVIDE. TO YOU, WE WARRANT 
FOR A PERIOD OF30 DAYS FROM THE DATE OF OUR INSTALlATION OR REPAIR AT YOUR HOME THAT OUR SERVICE AND 'mE 
EQUIPMENT WE HAVE INSTALLED 
OR REPAIRED WILL MEET ACCEPTED INDUSTRY STANDARDS AND 
BE FREE FROM DEFECTS lN MATE.RIAI.S OR WORKMANSHIP. IF YOU REPORT ANY FAILURE TO CONFORM TO nDS WARRANTY TO 
US WITHIN TIIAT 30-DAY-PERIOD, WE WILL REPERPORM THE NONCONFORMJNG SERVICES AND OFR.BPAIR OR 'REPLACE THE 
NONCONFORMING EQUIPMENT SUCH RBPERFORMANACE OF WORK OR REPAIR OR REPLACEMENT OF NONCONFORMING 
EQUIPMENT SHALL CONS'ITI'l1'ffi OUR EN11RE UABIUTY AND YOUR SOlE REMEDY UNDER nns WARRANTY, WHETIIBR CLAIMS OR 
RBMEDmS ARE SOUGHT IN CONTRACT OR TORT (INCLUDING, WTIHOUT UMITATION, NEGliGENCE, STRICT UABI1.1I'Y, OR 
O'I'HBRWISE). 

THEFOREGOINGWARRAN'I'IFS ARE EXCLUSIVE AND IN LIEU OF AllOTimR WAR.RANTIES, WHimiBR WRITTEN OR IMPLIED, IN 
PACT OR IN LAW. WE, TO THB EXTENT PBRMITIBD BY APPUCABLE LAW, DISCLAIM ANY AND ALL WARRANTIES OR 
MERCHANTABIUTY OR FITNESS FOR A PAP..TICULAR PURPOSE. 

EXCEPT AS EXPRESSLY REQUIRED BY APPUCABLE LAW, WE WILL NOT BB UABLE FOR ANY DELAY OR FAILURE TO PERFORM OUR 
OBLIGATIONS, INCLUDING INmRRUP'IlONS IN SERVICE, IF SUCH DBLA Y OR NONPERFORMANCE ARISES IN CONNECTION WITH ANY 
ACTS OF GOD, FIRES, ~THQUAKBS, FLOODS, STIUKBS OR OTHER LABOR DISPUlllS, UNUSAU.Y SEVBRB WEATHER, ACTS OF ANY 
GOVERNMENTAL BODY, OR ANY OTHER CAUSE BEYOND OUR REASONABLE CONTROL. 

THIS WARRANTY GIVES YOU SPECIFIC LBGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS. 

IN NO BVBNT SHALL WB OR OUR BMPI.DYBES OR AGENTS HA VB ANY UABILITY FOR PUNITIVE. TRBBl.E, EXEMPLARY, SPECIAl, 
INDIRECT, INCIDENTAL OR CONSEQUEN'IlAL DAMAGES RESULTING FROM OUR PROVISION OF OR FAILURE TO PROVIDE ANY 
EQUIPMENT OR SERVICES TO YOU, pR FROM ANY FAULT, FAILURE, DEFICIENCY OR DEFECT IN SERVICE, LABOR, MATBRIAI.S, 
WORK OR EQUIPMENT FURNISHED TO YOU, OR FROM OUR BIWNG, ADVERTISING OR OTHER PRACTICES WHICH ARE IN ANY WAY 
RElATED TO OUR OFFBR.ING OR PROVISION OF SERVICES OR EQUIPMENT TO YOU. SUCH UMITATION OF UABILITY APPLIES IN AIL 
CIRCUMSTANCES, REGARDLESS OF WHETHER SUCH DAMAGES MAY BE AV AlLABLE UNDER APPliCABLE LAW, AND THE PARTIES 
HEREBY WAIVE THEIR RIGHTS, IF ANY, TO RECOVER ANY SUCH DAMAGES. 

YOUR SOLE AND BXCLUSIVB REMEDIES UNDER 'IliiS AOREEMBNT ARE AS EXPRESSLY SET FORTH IN THIS AGREEMENT, UNLESS 
APPUCABLE LAW PROVIDES THAT CERTAIN REMBOms, DAMAGES AND/OR WARRANTIES CANNOT BB WAIVED, UMmiD OR 
OTHERWISE MODIPmD. IF CERTAIN REMEDIES, DAMAGES AND/OR WARRANTIES CANNOT BE WAIVED, UMITBD OR OTHERWISE 
MODIPIBD, THE UABIUTY OF THE COMPANY AND ITS AFFIUATBS IS LIMITED TO THE MAXIMUN EXTENET PERMITTED BY 
APPUCABLE LAW. 

9. CUSTOMER COMPLAINT PROCEDURES 

If you have any c:omplaint regarding the SetVicc, including billing service and quality of the services we deliver, you should c:ontact us at the telephone 
number on your monthly bill or in writing to inform us. We also maintain a local business office tbat is open weekdays, except holidays, for customer visits. 
We will promptly tty to resolve the p.robtem. If you are diSSttisfied with our resolution of the c:omplaint, you may ootify the responsible official for your 
community (please refer to your cable bill for the agency's name and address). 

We maintain a toll-free telephone access line that will be available to you 24 hours a day, seven days a week, ever:y day of the year. Wb~ you c:aD about a 
suvice problem during regular business bours, a customer service representative (CSR) will attempt to determine the nature of the problem. If possible, the 
CSR will help you resolve the problem over the telephone. If the problem caJUIOt be resolved during the call, the CSR will schedule a service technician to 
visit your home. If your workload permits, the service technician will be dispatched the suoe day. Our CSRs and seNice technicians are well trained and 
havo authority to attempt to resolve a customer's problem, including replacement of any non-operating equipmeut, in order to provide quality service. 

We offer an "appointment window" for illslallalion, service, calls, or other Installation activities that is eitbet a specific time, or at a maximum, a four-hour 
time bloclc duriug normal business hours. We c:ommit to a policy to not cancel our appointment with you after the cl~ of business in the business day prior 
to a scheduled appointment. If we are running late for an appointment, we will attempt to contact you and will,u necessary, attempt to reschedule to a time 
that is c:onvenient fur you. 

Emergencies that affect seiVi.ces. such u fallen utility poles, violent storms or very cold weather, may intedere with Quality of Services. We are committed 
to have one of our crews promptly c:orrect outages or other str~ice-related problems occuning as a resalt of an emergeocy situation. We pledge a prompt 
response at any time if a large area of the system i.s experiencing technical difficulties. 

We wiU maintaiD c:omplaint rC(Ords for at least a one-year-period. In addition, those records will be available for inspection by the franchise authority or the 
FCC. 

We~ you to call us at the phone number printed on your bill any time you have questions or c:oncerns about your Service, including DCR hoolcup 
questions or problems. 

If you are unsatisfied with your handling of your c:omplaint, you may contact the local f:raochising authority. The address of the responsible officer for your 
franc:tlising authority is noted in section lS. 
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10. MANDATORY AND BINDING ARBITRATION 

IF WE ARE UNABLB TO RESOLVE INFORMALLY ANY CLAIM OR DISPUTB RBLATED TO OR ARISING OUT OF TinS AGREEMENT OR 1HB 
SERVICES PROVIDED, WB HAVE AGREED TO BINDJNG ARBITRATION EXCEPT AS PROVIDED BELOW. YOU MUST CONTACT US 
WITHIN ONE {1) YEAR OF T8E DATE OF Tim OCCURRENCE OF Tim EVENT OR PACI'S GIVING RISE TO A DISPUTE (BXCBPT FOR 
BILLING DISPUTES WHICH ARE SUBJECT TO PARAGRAPH 3, RATES AND CHARGES, ABOVE); OR YOU WANE Tim RIGHT TO PURSUE A 
CLAIM BASBD UPON SUCH EVENT, FACI'S OR DISPtn'E. 

THERE SHAlL BE NO RIGHT OR AUTHORITY FOR ANY CLAIMS TO BE ARBITRATED ON A ClASS AcriON OR CONSOliDATED BASIS 
OR ON BAS.ES INVOLVING CLAlMS BROUGHT IN A PURPORTED REPRESBNTA1lVE CAPACITY ON BEHALF OF THE GENERAL PUBUC 
(SUCH AS A PRIVATE ATI'ORNBY GENERAL), 01HBR SUBSCRIBERS, OR 01HBR PERSONS SJMlARLY Sm.JATBD UN1..ESS YOUR STATES 
LAWS PROVIDE onmRWISE. 

As tho first Slep in the azbitration process, you may aelect an arbitration organization hom the choices below to preside over your dispute with the Company: 

a) American Arbitration Assoeiation (" AAA") 
335 Madison Ave., Floor 10 
New York, NY 10017-4605 
1-800-778-7879 
\vww.adr.ora 

AAA will apply the Supplementary Prooedms for Consumer-Related Disputes and the Consumer Dispute .Resolution Procedures in arbitrating claims 
between you and tbe Company. 

b) Judicial Arbitration & Mediation Service ("JAMS") 
1920 Maio Street, Suite 300 
Irvine, CA 92614 
(949) 224-1810 
www.jamsaclr.com 

JAMS will arbitrate your dispute with the Company under either the Streamlined Arbitration Rules & Procedures or the Comprebensive Arbitration R1lles & 
Pro<:e.dures, depe!ldillg on the amount of the claim in dispute. 

c) National Arbitration Porum ("NAF') 
P.O. Box 50191 
Minneapolis, MN 55405.{)191 
1-800-474-2371 
www !llbitration-mrum.com 

NAF will resolve all disputes brought before it llSing tbe NAP Code of Proc:eduzes. 

Tbe arbitration will take place at a loc:atioo, convenient to you, in the area where you receive SCI"'Iioe from us. The Company will pay for all reasonable 
arbitration filing fees and arbitrator's costs and expenses, except that YOU ARE RESPONSffiLB FOR ALL COSTS THAT YOU JNCUR IN 1HB 
ARTITRA TION, INCWDING, BUT NOT UMITED TO, YOUR EXPERT WITNESSES OR A TI'RORNEYS. We bave agreed that a smgle arbitrator will 
resolve the dispute. Motcover, participaliJ)g in arbitratioll may result in limited clisc:ovwy. 

WE HAVE AGREED THAT Tim FOllOWING WILL NOT BE SUBJECT TO ARBITRATION: (1) ANY CLAIM FlLBD BY Tim COMPANAY TO 
COUJ!CT OUTSTANDJNO BAI.ANCBS FOR UNPAID SERVICE OR THE THEFr OF ANAY SERVICB OR EQUIPMENT; (2) ANY DISP1.TT'6 
OVER VALIDITY OF El1HER. PARTY'S INTELLECTUAL PROPERTY RiGHTS OR OUR LICENSES TO OPERATE OUR BUSINESS; AND {3) 
ANY DISPUTE INVOLVING VOn.ATIONS OF 47 U.S.C. § 551 (WHICH RELATES TO PROTECI10N OP SUBSCRIBER PRIVACY), OR 18 U.S.C. 
§t 2510-2521 (WHICH RELATES TO UNLAWFUL INTERCEPTION OP COMMUNICATIONS). 

11. NOTICE 

Except as provided ia paragraph 3 above or otherwise permitted by law, if we aeod you nOiic:e, it will be considered given when deposited in the U.S. mail, 
addressed to you 
at yoor last-known address or band delivered to you or to your home. We may provide electronic or telephone notice to you, which shall be deemed given 
when left with you. If you give notice to us, it will be deemed given wben received by us. 

U. CHANGES TO POUCIES AND PRACTICES 

Th~ Policies and Practices are subject to ameadment, modification or termination if required by law or regulation. We will notify you of changes to these 
PohCJes and Practices. Any changes proposed by you will only be effective when acc:epted in writing by one of our aeoior officers, within their sole 
discretion. 

13. ENFORCEABILl'I'Y AND SllRVIV AL 

If any portion of these Poli~.es and Practices is determined to be illegal of unenforceable, then the remainder of such Pollc:ics and Practices shall be given fuU 
foroe and effect. Tbe proV!stons of these Policies and Prac:dces shall setvioe termination, amendment or expiration of the Agret.Dlent. 
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14. PRODUCtS AND SERVICES PRICE UST 

Please note that our Products and Services Price list changes from time to lime. The current version of our Products and Services Price list was provided to 
our existing customer earlier this year and is available from us under separate cover. 

IS. IMPORTANT INFORMATION 

SERV}:CE AREA 
Rochester, IN 
Akron. IN 

PHONE NUMBERS 
574-223-2191 
574-598-2782 

OmCEHOlJRS 
Rochester M-F Sam-Spm 
Akron M,W,F Sam-Spm 

MAILING/OmCE ADDRESS 
117ws•St 
POBox507 
Rochester, IN 46975 



3208151N610.pdf 2015 

Certification of Ability to Function in Emergency Situations 

Rochester Telephone Company Inc 

Rochester Telephone Company Inc. {Company) provides adequate compliance with regard to the 

backup power for telecommunications equipment to function without external power source. 

The Company's telephone switch complies with industry standard battery power for "off-hook" or 

runtime capability to power the equipment for 7- 8 hours. In addition, the main facility is equipped 

with a natural gas generator capab1e of powering all equipment necessary in standalone emergency 

situations. 

In addition, the Company has remote switching/transmission sites throughout the ILEC area, which have 

battery backups with capabilities of 5-7 hour service. Additionally, the Company has a eight {8) portable 

gasoline powered generators compatible to power all of the remote locations. The Company has a 

diesel powered generator at our truck warehouse facility that includes telephony transmission 

equipment. 

The Company has redundant backbone transport fiber routes capable of rerouting traffic around 

damaged data center facilities. The Company monitors facilities 24/7. 

The Company is capable of managing traffic spikes that could result during emergency situations. The 

transport and core networks provide lOG data paths and the access network is GPON {1G passive optical 

network). Indiana Fiber Network (IFN) supplies internet connectivity through a redundant ring I dual 

path topology. The company closely monitors purchased internet access bandwidth, to allow extra 

capacity for emergency situations. 
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Rochester Telephone Company, Inc. I.U.RC. TariffNo. 1 
Section VII 

Original Sheet No. 9 

LOW INCOME PROGRAMS 

CONCURRENCE 

Pursuant to the provisions contained in Cause Nos. 40785 and 41 052, the 
Company hereby adopts and concurs in I.U.R.C. TariffNo. T-7, Part I, Section 3 for. Low 
Income Programs. 

Effective: January 1, 1998 Officer: 

ISSUED PURSUANT TO 
ORDER NUMBER 

' 4 07 8 5 

DATE NOV 2 4 1997 
INDIANA UTILITY RECULAT&RY COMMISSIOH 

Alan B. Terrell 
Title: President 



INDIANA UTILITY 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS1 

2.1 Description 

TARIFF I.U.RC. NO. T-7 
PART I 

Section II 
5th Revised Sheet 1 

The Low-Income Program is a federal program, that reimburses eligible 
telecommunications carriers (ETCs) for reducing their monthly service charges for 
voice telephony service as defmed in 47 C.F.R. 54.101 to eligible low-income 
customers. The Company participates in this assistance program to increase the 
availability of telecommunications services to all consumers in its serving areas. 

The Low-Income Program was approved pursuant to the Commission's Order of 
November 5, 1997, in Cause No. 4'0785. Pursuant to that Order, any 
telecommunications carriers desiring to be declared an Eligible Telecommunications 
Carrier ("ETC") for the purpose of receiving interstate UniversaJ Service Funds may 
file a concuiTence in I. U.R.C. T -7, Lifeline tariff, or may file a stand-alone tariff for 
such low-income programs (Cause No. 40785, Page 10). The structure of the 
program is outlined in the following paragraphs. 

2.2 Definitions 

The following terms shall be defmed as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income 
eligibility criteria established by the Indiana Utility Regulatory Commission: 

Participation in at least one of the following federal programs: 

a. Medicaid; Supplemental Nutritional Assistance Program (SNAP) also known (T) 
as food stamps; Supplemental Security Income (SSl); federal public housipg 
assistance or Section 8 (a Federal Housing Assistance Program administered by 
the Department ofUrban Development); Low-Income Home Energy Assistance 
Program (LIHEAP); Temporary Assistance for Needy Families (T Al\TF); or the 
National School Lunch's fiooee lunch program (NSL). 

b. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

Toll blocking - a service provided by carriers that lets consumers elect not to allow 
the completion of outgoing toll calls from their telecommunications channel. 

Toll control- a service provided by carriers that allows consumers to specify a 
certain amount of toll usage that may be incurred on their telecommunications 
channel per month or per billing cycle. 

Toll limitation- denotes both toll blocking and toll control. 

1Material on this sheet formerly appeared on the Preface Sheet and Part I, Section 3, 2nd Revised 
Sheet 1. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 



INDIANA UTILITY 
REGULATORY COMMISSION 

TARIFF I.U.R.C. NO. T-7 
PART I 

Section II 
4th Revised Sheet 2 

2.0 LOW-INCOME PROGRAMS (Continued)1 

2.3 Lifeline Assistance 

a. Description 

Lifeline Assistance reduces an eligible Customer's monthly 
rate for voice telephony service. 

b. Regulations 

(T) 

1. Lifeline Assistance is available to all residential customers who meet the 
following eligibility requirements: 

i. Customers must be participants in at least one of the following 
programs: 
Medicaid, Supplemental Nutritional Assistance Program (T) 
(SNAP), Supplemental Security Income (SSI), federal public housing 
assistance or Section 8 (a Federal Housing Assistance Program 
administered by the Department of Urban Development), Low Income 
Home Energy Assistance Program (LlliEAP), Temporary Assistance for 
Needy Families (TANF), or the National School Lunch's free lunch 
program (NSL). 

ii. Annual Household Income is at or below 135% of the Federal Poverty 
Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive 
Toll Blocking Service or Toll Control Service, as described in their Indiana 
Serving Tariff, at no charge. These services will only be provided at the 
customer's request. 

3. Local service deposit requirements will be waived for customers who 
voluntarily receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local 
service for non-payment of toll charges. In addition, the Company will not 
deny re-establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for non­
payment of toll charges. 

5. · Partial payments that are received from Lifeline customers will first be 
applied to local service charges and then to any outstanding toll charges. 

2Material on this sheet formerly appeared on Part I, Section 3, 2"d Revised Sheet 2. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 



INDIANA UTILITY · 
REGULATORY COMMISSION 

2.0 LOW-INCOME PROGRAMS (Continued)3 

2.3 Lifeline Assistance (Continued) 

b.Credits 

TARIFF I.U.R.C. NO. T-7 
PART I 
Section II 

4th Revised Sheet 3 

The following credits will apply for each customer eligible for Lifeline 
Assistance: 

Federal Credit 
Monthly Credit 

$9.25 

* 2.4 Link-Up Assistance (Lifeline Connection Assistance) 

(C) 

(D) 

*The requirement to for ETCs to offer Link-Up assistance (discounted service connection 
charges) was eliminated by the Federal Communications Commission pursuant to the Lifeline 
Reform and Modernization Order, Released February 6, 2012. 

3 Material on this sheet formerly appeared on Part I, Section 3, 1st Revised Sheet 3. 

EFFECTIVE: August 1, 2012 
FCC Docket No. WC 11-42 
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ROCHESTER TELEPHONE CO., INC. 
DESCRIPTION OF LIFELINE ASSISTANCE PROGRAM 

In order to increase the availability of telecommunications services to all consumers in 

this serving area, ROCHESTER TELEPHONE COMPANY offers a low income assistance 

program, Lifeline Assistance. Any subscriber who meets the low income eligibility 

criteria established by the Indiana Utility Regulatory Commission {lURe), and lives within 

the ROCHESTER TELEPHONE COMPANY service area is eligible to participate in this 

program. 

In order to meet the low income eligibility criteria established by the IURC, a customer 

must be a participant in one of the following programs: Medicaid, food stamps, 

Supplementary Security Income (SSI}, federal public housing assistance or Section 8 (a 

Federal Housing Assistance Program [UHEAP]), Temporary Assistance to Needy Families 

{TANF), National School Lunch Free Program {NSL}, or Income-based Federal Eligibility {a 

family income at or below 135% of the Federal Poverty Guidelines.} 

Lifeline Assistance reduces an eligible. customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives a monthly $9.25 credit 

for Lifeline Assistance. 

As a participant in Lifeline Assistance, customers are eligible to receive Toll Blocking 

service at no charge. This service will only be provided at the customer's request. Also, 

participants in lifeline Assistance will not be disconnected from local service for 

nonpayment of toll charges. In addition, the company will not deny re-establishment of 

local service to customers who are eligible for Lifeline Assistance and have been 

previously disconnected for nonpayment of toll charges. 

Rochester Telephone Company, Inc. I.U.R.C. Tariff No. 1 
Section VII 

Original Sheet No. 9 

LOW INCOME PROGRAMS CONCURRENCE 

Pursuant to the provisions contained in Cause Nos. 40785 and 41052, Rochester Telephone 

Company, Inc. concurs in I.U.R.C. Tariff No. T-7, Part I, Section 2 for Low Income Programs. 

Effective: July 1, 2013 Officer: 
Title: 

Joseph P. McCarter 
President 

2015 



USAC 
Universal Service Administrarive Company 

USAC Home High Cost Program Search Tools Form481 

CONFIRMATION 

Congratulations. Your filing has been successfuly certif.ed. 

Filing 1 was successfully certified on Thu 26 Jun 14 11:38:07 AM EDT by tami.paulik@rtcl.com. 

SAC : 320815 

SPIN: 143001754 

Carrier Name : ROCHESTER TEL CO 

Program Year : 2015 

lRetum to 481 Searchl 


